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Many Dewhurst lift products are made of polycarbonate (Using GE’s Lexan® or Bayer’s Makrolon®). 
Products currently using this type of material are: 
  

 

Pushbuttons and Pushbutton indicators (Polycarbonate pressels) 

 
Hidden legends (Polycarbonate pressels) 

 
Digital Display Units (Polycarbonate windows) 

 
Other plastic components (Lantern Arrows, Key switches etc.) 

 
To avoid damage to plastic parts and ensure proper cleaning of products caused by aggressive 
cleaning agents, Dewhurst recommends the following the instructions:  
 

 

Clean the part with cotton cloth and warm water before applying the cleaning product 

 

Use PH-neutral or slightly acid cleaning products only (including aromatised ones) Ethylic 
alcohol, isopropyl alcohol or ethylene glycol based multipurpose cleaning products and dish 
soaps are suggested  

 

Dilute the cleaning product in warm water and apply using a wet cotton cloth 

 

Grease, glue and paint may be removed with ethylic alcohol or isopropyl alcohol after the part 

 

 Warnings: 
DO NOT use abrasive cleaning agents 
DO NOT use sharp tools to remove dirt (chewing gum, glue, etc.) 
DO NOT use solvents based with Ketones, benzene, methanol, toluene (also known as methylbenzene or 

phenyl methane) or alkaline and ammonia based cleaning agents 
DO NOT use cleaning agents at high temperatures 
DO NOT leave cleaning agents on the parts for long periods: remove immediately after cleaning using wet 
cotton cloth and warm water 

DO NOT use dry cotton cloths and sponges 

 
ü Recommended Cleaning Products (*): 

Europe North America 
Windus - Brial Top - Ecolab Formula 409® Cleaner Degreaser 
Mr Proper Surfaces Delicates - Proctor & Gamble Joy®, Proctor & Gamble 
 Windex, Drackett Products 
Palmolive, Colgate Palmolive Palmolive, Colgate Palmolive 
 
(*) Due to the vast number of cleaning products available on the market, the list of recommended products above is illustration only 


