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SUSTAINABILITY REPORT

A platform  
for change 

EV charging points 
We are encouraging 
the switch to electric 
vehicles with vehicle 
charging points installed 
at our UK sites.

INTRODUCTION FROM  
THE CHAIRMAN
At Dewhurst Group, we are 
committed to improving 
sustainability. We have a 
responsibility to limit our impact on 
the environment, protect our 
people and safeguard our 
stakeholders and we consider these 
impacts in everything we do.

We look to the values of the Group 
to guide the development of our 
ESG Strategy. We have always 
sought to operate with integrity, to 
minimise waste and to learn and 
improve every year. Our priority as 
a responsible business, is to aim to 
embed sustainability into every 
aspect of our business operations 
from our supply chains through to 
the communities in which we 
operate. Our strategy is 
underpinned with a robust 
corporate governance approach 
and our heritage of over 100 years 
of business. 

This year we have been focused on 
understanding our current position 
and establishing a foundation, in 
order to set meaningful achievable 
targets and commitments going 
forwards. I very much look  
forward to reporting on our 
progress next year.

ENVIRONMENT 
At Dewhurst Group, we aim to 
minimise the environmental impact 
within our operations and supply chain 
and to be a recognised industry leader 
in environmental initiatives. We will 
educate our employees and 
stakeholders to ensure we are as 
effective as possible in our business 
processes, to increase their awareness 
and change the way they think about 
the environment and sustainability, so 
that we are at the forefront of industry 
best practice.

By 2027 Dewhurst Group aim to 
reduce Scope 1 and Scope 2 carbon 
emissions by 50% compared to 2020. 
We have already seen a significant 
reduction through investing in green 
electricity, and we will continue to 
reduce our emissions through investing 
in on-site electricity generation, 
sourcing 100% green energy, and 
offsetting where emissions are 
unavoidable. 

To achieve this, Dewhurst Group has 
improved its environmental 
management by reducing our energy 
consumption and greenhouse gas 
emissions. We have invested in 
renewable energy on-site where 
possible, implemented site specific 
initiatives such as investing in more 
energy-efficient equipment and electric 
vehicles for our staff, decreasing water 
consumption, reducing raw material 
consumption and waste, and reusing 
packaging materials. 

Highlights 

•  84% of the electricity currently used 
in the Group’s European operations is 
supplied by green electricity providers.

•  More than 200 kg of plastic granules 
reused in our injection moulding 
processes annually.

•  TMP’s fully recyclable NonCrete 
Bio-Polymer bollard won the 2022 
Green Apple Environment award for 
‘Helping the Environment’.

•  207 kWp capacity solar panels 
installed at our Feltham site in 
October 2022, in addition to 60 kWp 
solar panels already installed at Dual 
Engraving in Perth, Australia. 

•  Water consumption reduced by 24% 
at our Feltham site between 2019 
and 2021. 

•  More than 300 kg of packaging 
materials reused and circulated 
between our subsidiaries annually. 

•  Over 210,000 litres of water saved 
annually through collection of 
rainwater for toilet flushing at our 
Feltham site. 

•  New eco range of environmental 
products launched at A&A, such as 
our Shaftpak™ Evo range of 
energy-efficient LED luminaires and 
fully recyclable Ecobox solution for 
oil packaging, to join our cycle 
delineators from TMP which are used 
extensively across the UK to promote 
cleaner and safer travel.

•   Natural gas consumption at our 
Feltham site reduced by 56% in the 
year to 30 September 2022 due to 
improved energy efficiency in 
production. 

Priorities

•  Switch non-green electricity 
contracts in the UK to green 
contracts by 31 December 2022 and 
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Caption 
Caption

Solar panels at  
Feltham site
207 kWp capacity solar 
panels installed in 
October to generate 
one-third of on-site 
electricity requirements. 

CARBON EMISSIONS TREND* 

become zero carbon in Scope 2 
emissions. 

•  Move to fully recyclable packaging in 
all our UK companies by 2025. 

•  Continue to reuse raw materials in 
manufacturing processes where we 
can, to reduce the total inputs and 
waste generated.

•  Continue to develop environmentally 
sustainable products through our 
circular economy mindset of cradle 
to cradle.

•  Expand our environmental 
measurements to all overseas 
subsidiaries in 2023. These include 
hazardous and non-hazardous waste 
generation and water and energy 
consumption. We already measure 
these in our UK subsidiaries as part 
of our KPI monitoring and reporting. 

•  Educate all our employees on 
sustainability best practice. 

Performance 
The following table provides an 
overview of the energy performance in 
our UK companies in the last three 
fiscal years.  

Our energy consumption reduced by 
4% compared with 2020 and 
purchased green electricity increased 
by 35% in the last three years. 84% of 
electricity in our UK operations was 
sourced with green providers in 2022.

Our Scope 2 emissions accounted for 
14% of total carbon emissions from 
Scope 1 and 2.

Carbon equivalent emissions from 
Scope 1 and Scope 2 activities have 
been reduced by 25% in total and 
40% per sale in the last three years, a 
large part of which is due to our move 
to green energy. Our target is to reduce 
absolute emissions by 50% compared 
to 2020 and become carbon neutral by 
2030 in Scope 1 and 2 emissions.

25% reduction 
in scope 1 & 2 
greenhouse gas 
emissions over  
two years

                     2020                  2021                  2022

11.6 8.1

    
 2020 2021 2022

Direct  

Heating & transport fuels  974 907 866

Indirect  

Purchased green electricity 537 647 723

Purchased non-green electricity 293 187 137

Total consumption 1,805 1,742  1,726  

*The graph shows the trends based on market-based emissions calculations. Location-based intensity ratios are 2020:20, 
2021:19 and 2022:14 for the UK Group companies with 31% reduction.    

1 We have followed the UK Government Environmental Reporting Guidelines: Including streamlined energy and carbon 
reporting guidance and the UK Government GHG Conversion Factors for Company Reporting for Dewhurst UK companies. 

 *Location-based; 2020:192, 2021:182, 2022:170

  

CARBON EMISSIONS    

ENERGY CONSUMPTION  MWh

 2020 2021 2022

Scope 1   Direct emissions from operations

Natural gas 112 122 110

Transport fuels  90 57 62

Cooling gasses 0 12 0

Total Scope 1 202 191 172 

Scope 2   Indirect emissions from electricity  consumption

Market based*  62 38 28

Total consumption Scope 1 & 2 emissions 265 229 200 

GREENHOUSE GAS EMISSIONS  tCO2E1 

Intensity ratio (tCO2e/£m)
Carbon emissions (tCO2e)

Scope 1  86%
Scope 2  14%

13.4

300

250

200

150

100

50

0



       

 Dewhurst Group plc  Annual report & accounts 2022

Charity cycle
A sizeable contingent of 
employees and customers 
completed the 250km cycle 
challenge from Leicester to 
Feltham in aid of the UK Lift 
Industry Charity. 

Step Challenge
Amazing Walker - Scott won 
the individual prize in the 
step challenge with a grand 
total of 1,450,000 steps 
recorded in one month.

44% employee 
engagement on 
Step Challenge

34% of our 
employees globally 
are female in 
a wide range 
of office and 
production roles



Dewhurst Group plc  Annual report & accounts 2022 

SOCIAL 
Our people strategy is centred around 
Dewhurst Group’s values of honesty 
and integrity, and our aim is to create 
and maintain an environment where 
people are engaged and feel 
empowered, motivated, and fulfilled.  

Diversity and inclusion
Dewhurst Group is committed to 
equality in terms of opportunity, where 
people are recruited to the positions 
which best suit their abilities. We want 
to foster a culture where everyone 
belongs and feels truly included, as we 
believe that through diversity and 
empowering our employees to share 
their different perspectives, we will 
make the Group stronger and more 
successful long-term.

We are committed to having a 
workplace which is free from 
discrimination, harassment and 
bullying and ensuring that all 
employees are treated with dignity and 
respect. Our Discrimination, Equality, 
Bullying and Harassment policies are 
promoted and publicised across the 
Group, and Dewhurst Ltd and TMP 
have been awarded silver accreditations 
from Investors in People.

One woman serves on our board of six, 
and women run three of our eleven 
subsidiary businesses. 34% of our 
employees globally are female, and we 
aim to continue to promote women to 
senior positions across the Group. 

Health and safety 
Our General Managers (“GMs”) lead 
health and safety for their businesses, 
and they are supported by the Group 
quality team. Employees must 
undertake regular health and safety 
training, with further specific and 
refresher training organised dependent 
on role and length of employment. 

The Group Board monitor and record 
all near-misses and incidents, 
investigate reasons why these took 
place, and put in place training and 
operational process changes where 
appropriate to ensure incidents do not 
happen again. We also take corrective 
actions according to our internal audit 
reports to prevent incidents. In 2023 
we will implement a Group-wide 
health and safety policy, which will 
provide a comprehensive description of 
responsibilities for health and safety 
throughout the organisation.

We have updated our Coronavirus 
policy in each business in line with the 
UK Government’s “Living with Covid” 
plan or the equivalent local government 
recommendations. Our priority is 
protecting the health and safety of our 
employees and encouraging people to 
always behave safely.

Wellbeing 
The wellbeing of our staff is of 
paramount importance in maintaining 
an organisation with engaged, resilient 
and motivated employees. This not 
only includes physical health but also 
mental health.

Mental health
12 of our employees have been trained 
and appointed as mental health first 
aiders in the UK, and we encourage an 
“It’s good to talk” approach with all 
employees across the Group. 
Employees can take advantage of 
dedicated independent mental health 
support via our healthcare benefits 
scheme, and we provide wellness 
rooms on site to further promote 
mental and physical wellbeing.

To reduce our environmental impact 
and support healthier lifestyles we 
encourage our employees to 
participate in the Cycle to Work 
Scheme.

Engagement
We are continuously listening to our 
employees to ensure that working 
conditions are in line with expectations. 
One example is that we are currently 
reviewing flexible working patterns 
within our manufacturing teams. All 
employees are encouraged to provide 
comments and feedback via forums 
such as Works Councils or one-to-ones 
with their line managers, and we will 
roll out a formal annual employee 
engagement survey in 2023.

GMs hold regular companywide 
meetings to ensure engagement with 
all staff, and our quarterly newsletter 
shares information and updates from 
around the Group. We hold an annual 
Forum located at one of our businesses 
for our senior management team to 
come together and discuss issues they 
are facing, share solutions and best 
practice, and for the Group Board to 
communicate the Group’s strategy to 
the team. 

Community
Dewhurst Group encourages 
volunteering to give back to our local 
communities. In April 2022, 148 of our 
employees from all over the world 
volunteered to compete in teams of 
four to walk the most steps over a 
month long Step Challenge. The aim 
was to raise money for the Hungarian 
Red Cross to help the refugee situation 
regarding the war in Ukraine. Dewhurst 
Group employees walked nearly 47 
million steps and raised over £10,000. 

We continue to work on events and 
initiatives as part of our drive to 
working with our local communities 
and achieving our social objectives.

Training and development
At Dewhurst Group our aim is to 
develop, reward and retain talent. We 
support a collaborative culture in which 

Employee turnover  15%

Serious H&S incidents  0

Reduction in H&S incidents  
over last three years  20%

Employee engagement on    
Step Challenge  44% 

PERFORMANCE

SUSTAINABILITY REPORT



 Dewhurst Group plc  Annual report & accounts 2022

SUSTAINABILITY REPORT

The Board ensures that the Company 
adopts proper standards of corporate 
governance and, where appropriate, 
the principles of best practice as set 
out in the QCA Code. Set out on our 
website (www.dewhurst-group.com) 
and below is a summary of how the 
Company is applying the key 
requirements of the Code.

The Board comprises persons from 
technical and professional qualified 
backgrounds ensuring there are the 
appropriate skills and capabilities to 
perform their duties. These are 
maintained through continuing 
professional development, in-house 
training and regular courses to ensure 
they are up-to-date. In addition the 
Directors commit all the time necessary 
to fulfil their roles and there are 
processes in place enabling Directors to 
take independent advice at the 
Company’s expense in the furtherance 
of their duties and to have access to 
the advice and services of the 
Company Secretary.

The Board considers its Non-executive 
Directors to be independent in 
character and judgement; however 
only Ms S McErlain and Mr C Holroyd 
are technically independent as defined 
by the Code. 

The full Board met nine   times this 
year and deals with all important 
aspects of the Group’s affairs. During 
the year all directors were able to 
attend all executive meetings.

Formal executive Director performance 
evaluations are conducted annually 
through appraisals. Each Non-executive 
Director’s performance is evaluated as 
an outcome of the formal performance 
evaluations of the Committee(s) of 
which they are a member.

Annual performance evaluations of 
both executive Directors and  

Non-executive Directors (via Committee 
evaluation) identify and record 
achievements and areas for 
improvement in relation to annual 
objectives and performance of their 
role, in order to consider effectiveness. 
Objectives for the forthcoming year are 
defined along with identification of 
how achievements will be met, target 
dates and details of resource 
constraints or issues to ensure that 
actions are planned and taken as a 
result of the evaluation process. These 
objectives and the performance of the 
Director are monitored monthly 
through formal meetings with the 
Chairman or Group Managing Director.

The Committees conduct a self-
assessment of their performance 
during the year, measuring their 
performance against their Terms of 
Reference. The Audit committee risks 
and concerns are reported in the body 
of the audit report, particularly the 
audit approach and key audit matters 
as detailed on pages 54 to 55.

In light of the size of the Board, the 
Board do not consider it necessary to 
establish a Nomination committee. All 
members of the Board participate in 
the recruitment of members to the 
Board. The Remuneration committee 
does not produce a formal report. The 
Remuneration committee considers 
Directors’ remuneration based on 
market conditions, Group values and 
business objectives. We seek to set 
remuneration that is competitive and 
motivational whilst consistent with our 
values. Bonuses for Directors are based 
on profit and growth in profit and 
some Directors also have bonuses 
based on achieving individual personal 
objectives.

people are encouraged to come 
forward with ideas for their own 
regular development, and provide 
continuous learning and development 
opportunities to all employees for their 
professional growth. 

Our performance management process 
includes identifying training needs for 
our people. This process includes 
regular one-to-ones and annual 
reviews to measure performance 
against documented objectives.

During the coming year we will 
enhance our Group apprenticeship 
programme, to take on more 
apprentices and invest in our local 
markets. 

GOVERNANCE
The Board of Directors of Dewhurst 
Group plc believe that good corporate 
governance is a central element of the 
successful growth and development of 
the Group. The Board and its 
Committees play a key role in the 
Group’s governance by providing an 
independent perspective to the senior 
management team, and by seeking to 
ensure that an effective system of 
internal controls and risk management 
procedures is in place. Below describes 
our corporate governance structures 
and processes which are reviewed 
regularly and at least annually.

AIM Rule 26 from 28 September 2018 
requires companies to report against 
an adopted corporate governance 
code. Dewhurst’s Board considers that 
the QCA Corporate Governance Code 
(“QCA Code”) is the most suitable 
framework for smaller public 
companies and, consequently, formally 
adopted the QCA Code. The QCA 
Code continues to be applied during its 
financial year ended 30 September 
2022.


